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Critical Incident Questionnaire, version 2 2X7Ma-12 i
For use later in the semester when trends are emerging. Adapted from the CIQ in class 1 in light of —~~relak)
"Sense-making" theory; ref. Dervin, B. (1999). "Chaos, order, and sense-making: A proposed theory for Lervmek

information design," in R. Jacobson (Ed.), Information Design. Cambridge, MA: MIT Press, 35-57.

Please take about 5 minutes to respond anonymously to each of the questions. Keep one copy for yourself
and put the other by the door as you leave. I'll digest the responses, report back to you next week, and try to
make changes in response. '

1. What concrete incidents/comments/reactions in tonight's class caught your attention?
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b. What support would you like in taking those steps?
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